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-1 FHFREERRENZ BRI

RIEVBEREN, AIHFREREEE IR, HEMABAESEA LT FMEXNK. VBN
580 MEMAXEX IR WINANNIFE, HEMABEREAEREG, HHE T BXEIENAR e
MRS DMBIARN, ATHFEERKERERUNXESENRAHITRSG, METHENITRHRLRBR
B AGER AR

EXXEERBEUSHEANRERIA, XERSEPTIHEXE, FIIRKRAE. BENMIERET
BENFERFSARAENRAMLE . MESKN AR XEREIER, XEESRENTER
MEEE WA LA DU RRIEFARENMER, ER LB RRLEVREHITEBME KB L,
ARFRERRES NIV S RENGSIREMAS.

(—) USRS
ARRERRERERRNZE WM SEBRS.

A HEFRE (CSR) REMBILRFPRENFEMSEEREN—F, TERPFEWEBREFFZEHE
BY, NMXHSMIFRZERREIMITIE. CSR LR FEAEI AR BRRINNHLSTBITE), b
BB, HXRSMIFRITED.

fE%E ESG RAMNIE, SRV EWERRRFRIF. HRTENREEESENRANANEE, FHEX
EEA RIS RIMA AT 2 BB R, AR WKEMENRIL, B FIRLTH ESC REKHR
AXTYNFE. BFIHRARESHARA R, FIRBIFELENIFRARAR. —ERIARE
HARSELERRERRNE S 2ENIRRLRENTKIME. BAFRR, CSRIRE. ESG IREMATH
GRRIREREE TBIMSERHITIRE, MEENENEH, XEREZENXFEEE )N, TLZ
SERELRRBKRE, EBHREARM,
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EFIRREE
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2022

EAUHESRERE

ESG/AI#F4 R RIRE EL —BRITENMA, TIRENNBERES, BEREEEKA/LEN. FRUE
WA T B MR ARG AR ARG EAT, SERHNELERETIRB LIRS, LLIISEEXY
SERBKE (TCFD) KRE. MPMITEHRE. HENERS. EWOKRS. THEHNERESF. FRiL
29, TEEEERNBERRRBNEIIREG, NIRRT AHHNS MRHRES, XERSBEBER
BATHARBECIVER—FENES. EN—TMBEEBEEPHINECE A, HFEBIFHHER
ERXTHER.

F
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ERENEANLRZIFELEH. WRBAEKXKR, FREMSNMEEREIHRELHE, —FE561RE
FLEETBMI T BRI AR N A ENNE, MRFRKIFEEED. ERAGEREINIEEZSZUEEH
, BERARKIRERLRES, EEERE—EN )T,

oI IRE

Rethinking

Creating value with

ChemiStry . sustainable impact

BASF Report 2023

2023 - a strong foundation

VoLVO GROUP ANNUA AL REEEP O R T

FHENEIFERSFIEXIVSHIE, MEEIRE (Integrated Reporting, IR) RKMEFIEMBER

Za, RETLENCLRERT. S8RE5F2E ESC/TRELRIBSMNMV SRS GHMMEM, S Gosa ot Strong sdles Realising our
RRMSMIEMS EEMNBUUEMN TR, EXEERRERBEABTHEM £, CUEBESSREDE = and imprqved full potential
HUBLABE, SAIE. SORAIATRIERIMIEE. PIKENEE, ERAMANE. BIENTSENS tion towards earnings
HiEENite. FIBNESFFEY ANBER, LULRISEAMANINE S SIS B EENE, o B cton and

investments Unilever Annual Report
and Accounts 2023

ERSMTUNFALEWEERN T XMREFL N, CERAEEEM, XEPWVEERSITE, RF!
TRZ4ENR, MITANAHFSEEEESNVSERREEREXN, KEDH ESG EREEZEER MY
SHER, FIUMBIER—EREXLEER,
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—T EENRHFEESREENMER

PELE, FERSETEMMSHEXTEIWHRA, RtEEENENFEESNBRILSHRE. |2
SHITENER, ZFK, STERTEESAINNZITTEN, HFEBEERZITAENESS (IASC)
BRI, HRBFMPIITENE TS —. FEEREIEIMNE, THIFEERNEEUENEX TUSE
EAR. @XCEER, STRSRLRIRSEXEN. WETSmERES, SEERMEREEIIL
ERNMEREXNAREEIEXAREMENEXER. Alt, IS ERKREENRATIWHHAFERRE
BXEBIR,

(—) EBRrEN
o 2LHIRERINVAL GRI IR

EHIREEINAR (GRI) LT 1997 &, BHEEN— M FEATAR “WIF R A SREVEFAEXR" (CERES)
MEXSERREMLZE (UNEP) HEXREESN. 2002 F, GRI EXMA—MRIUMERALR, UL UNEP EFS
BERONB MR ABKSEM G, GRI AW (JFIEARIREEE) (GRITRNE) , B2IKE—NER
Sk RIRETNE, WEBREAR IZANE, EEMERURER T ZREMENR, LUEN IS
R ERE TN ELAER,

2021 FF, GRI &% 7 RMEITAREVITE, X MMREM 2023 F 1 BREN. SRRREH=ZARRGA: &
BtRE ITUARENSGEITE, ASIKBIEWRH T —MERIER, EFREBLEMIFAR ESG RS,

BAMRAESRE GRIL (Bif) . GRI2 GBRIKE) M GRI3 (BEAZE) , NFAEARRHIRSHIEMMA
BAES. XEMERE THARFTRERMNEFRVAREER, BRTHREVREN -,

TUARET ISE T AR EIRHIES. BINRETILAL. NEMRMEREDRNIEZR, XERE
AR BARMIRRIF R S AR KB L BN,

WERES 3 BRI E 2R BINTIR I MIES . XEEBE 7 — R 5N, LK EE 1K (GRI
201) . FILEE (GRI301 &%) MKREM (GRI401 &%) Z, EHEIALRITHERSASLEMN IV TR M
EAM(E BNEEE,

EE— MEARSTHHEEERENXA 11/12
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® SASB AJiFEAREIHEN

A ARSI AENZ RS (Sustainability Accounting Standards Board, SASB) REIZF 2011 £,
NFREI—RVEHXFREITIAFER ESG IRTBINE, BEIBWIRG. EEMAKAEFZAAEUSEE
MR HREE R BAEXE R

2018 FF, SASB % T KE—ERIFEA BRI ITAEN, B SASB AN, ZAN SEREBE MR ES
2. EENKREBLER U ENEHNMSERE RAMER MR ARRAZR, EFtiRsINELE
KEAMMERIN =,

SASB ENZITIASER, ERXIFERMATRUSRINER ESG A, NEIRET —MELE.
BEIREH ISR RMNF R, 5. /812 (ESG) AEMNSHHNER. EERITUDLERSGHEM L,
SASB #EH—MHTEI T D EF R ——E R~ DL RE (SICS) , KIFEEWHHIER. RIRERE.
AR NN AFEEIFAENEFAE, BARRNTLS 11 N8I 77 M7k, w8 MR 1TILER
B BRI RIS ST,
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EHEMR AR, SASB MIFIR. HEER. ANER. BUERNNEIFH. ASAFAEENMEE, RFIH
26 MARSERRIGE, STEBPEIHESITUAARXE ESG KEMENE, ESEITHE. EENRER
EREZMKANELISR ESG Will. SASB IXREEMME (Materiality Map) RESRARETTIL ESG 52
PR EEE Mgk, BEEIIRAIAEEMSERMR ESG KERAMIE.

2: SASB EE4ithE

Dimension General Issue Category Click to expand Click to expand Click to expand Click to expand Click to expand Click to expand Click to expand Click to expand Click to expan«

GHG Emissions _

Energy Management

Environment

Water & Wastewater Management _ _ _
Waste & Hazardous Materials Management _

Ecological Impacts _

Human Rights & Community Relations
Customer Privacy

Data Security

Access & Affordability

Customer Welfare _
SeingPractces & Product Labelng s [ —

Labor Practices

oty _
Employee Health & Safe!
Capital proye od

Employee Engagement, Diversity & Inclusion

Product Design & Lifecycle Management _

Business Model Resilience

Business

Materials Sourcing & Efficiency

Physical Impacts of Climate Change

Competitive Behavior
Leadership &

Management of the Legal & Regulatory Environment
Governance & €8 o

Critical Incident Risk Management _
Systemic Risk Management _
2018 The SASB Foundation. All Rights Reserved,

SASB HENE2ICERRNEERM 7 BIEY ESG ERIKERI, BE 2023 FK, KB 83 MaEEREK
Zi1X 2249 KB IESR SASB AENHITHRE . FKE A SASB /EN#H1T ESG ERKENENEER. BE.
AR BREAR,

EE— MEARSTHHEEERENXA 13/14

® |IRC ZEIREIESE

EfFEFaIREZERE (International
Integrated Reporting Committee, IIRC) 1&
H—MREEMSIRERBIRRRIEMSER
IRIRIR S . HaRAERSEHITESHEW
MRRERA—5E5HRS (Integrated
reporting, IR) , £ 2013 £ 12 BAHE—
AR IR HEZS,

SERSECEERANMUSRE. TRHERE

kE HERERSEEANEM L, REA

—MEER. EERNAIREARFSLE Vou =
== 5253 2L A= > Ve Created for o‘\\e

MENER, ReFEEXETRENERR

2, ULMESHNARELE, Bkl

BhEMNE.

SRREEEILERERNTRBUTRE:

© RMEAARISMNERIRIR

- BAMERNZREZMNAE (FRMNXR)

© NN SRR R AR EER LR, FHIM KHAGIEM (B,

BHERGR, SERGNEREERABLEN 6 XAK, 7TKRN, 8 Mk, BIRINARNFAERVS
BE, FIESRE. BNRE. ANER. HESMXERRE. BRBEXNKZLNESNHENTR. LUE
ESBRMRKABEZRVNEARREYN, (FASSRERFRHHNEL, ESHERTABTRERTIKRAR. &
SAALETRFINRIF R, R, BRI, KEAMNE. SEEMZFREE. 538, fREEURESINT!
RERE/\NE2, 2ERAALNRR.
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3: MMEEISEIRE

i 4 4 4 b

Financial Mission and vision
- Governance
Manufactured Manufactured
A 4 \ Risks and Strategy and A
‘ Intellectual opportunities resource allocation Intellectual
Business model
Human
3 Performance 7 T
Social and relationship Social and relationship
Natural Natural
External environment
. J

Value creation (preservation, diminution) over time ’
R IIRC EM

RIB IIRC IHEM (IIRC B9+ (10 Years of the IIRC) ) , BLAEBEE 70 MEZKE 2500 REBWERANT
ZEIREEZ, B 40 RIEERZAEZET IR EZ,

® TCFD S{EMAXN45315 BHE TIFARIGRS

SIEEXEZEEWETE4H (Task Force on Climate-Related Financial Disclosure, TCFD) B/
EZf% (Financial Stability Board, FSB) F 2015 /i, ZLIEEMNBRRINE—E—HME. BRE
MRNSBEEXMSERIBRREIN, MEREAETHREXLENSERNL, Bl #Hh, EERIFEFAHR
EIMAERRT LR A TCFD NEICREESENIE, HRAERAHFIHEEXERS.

2017 % 6 B, TCFD &% (SEHXVSERIRTBETEARIIREDY (TCFDAEZR) , ML T 2RKIEE
XEBKBEINEAZELHIBERIRS,

Tl—: U ARSAHEEERENXR

TCFD MiBEE. HiBE. NPLEIR. ERM BRI MIREH TIRERW, AT,
EXNSERNRR, FRESSREXEIAITARIGE, “SiR ERERBANIRIIEEA. PHA
MEKBASEXRANE, ERALYAISINEAHITRRERE, BERERAEEETAURER;
2 I SERKEENIRG. . TR, B, IBRMREER; S ER EIRER—NEERE.

4: TCFD WA

BB

5: TCFD X SERKFSHIBRIENX
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® ISSB [(EFRN4 53k ST HHR R R EN

2021 £ 11 B, EUSKREENEES (IFRS) HAREMAIFHLENIESES (ISSB) , ASEMS
THENEES (IASB) F1THINME., 2023 F 6 A, ISSB IERX AT (EMVSIREFTHFREIEBEENE 1 S
—AREAXMSERIRE—MREK) (IFRSS1) M (EFRVSIRE AIHESHREENS 2 S —SREX
%) (IFRSS2) , IEXAEREYEIN 2024 F 1 B 1 Ho XWENAKILT ISSB “CERMUERRR”
MRS, SIB— I ELENERAFSELRRSESR,

7E IFRS BYM%IF, RFBANVSHEFEE: ORBRIHENREHIRIMSIREMOBBAHFIREE
NREIB R E BIREIR S . MINENZERIXEEANT, MRAERHE2ENER.

6: IFRS ALXIFT @AM SR EHMK

IFRS‘

Efr2itENERERS
IASB

EFrrTisuENIER S
ISSB

IFRSETHE |IFRSEJ$FEHMEIME
| EEIFRS MRS I
I : ) = !
I el e kit T Y e Diosns I
| |
I m m I
| |
| |
| , , |
___IFRSS1 __ _ IFRSS2 _ |

Bi—: M ARSAFEEERRBENXR 17/18

IFRS S1 REREMWBEXTAIHSMBXXNOMIIBHES, UEBEAENMSIREEREREML
S5 FRMAFEXORER, XEEENFIHEELRERERNEBEETZMEREER, Fit, IFRS S1
RIFNZEENMSEEN, RBLTREEMEVNENERAFRFRMEEXES. IFRS S1 EZGAT
TCFD BYMEZR, RE T/RE. k. XREE, UURIERMBEREARZOTME, IFRS S2 FRAEH LS
IFRS S1 fR¥FF—H, EEHTERFASMBRBEXKE, S2 pURETEIFHRIFSEAEXHXLAIE.

o ERERFIHFELRIRE EN

2014 £, MBEREAH (IEVEREES)  (Non-financial Reporting Directive, NFRD) , B4
ESG MABEEMEEE, 2022 £, MBAZRARAH T (BULARELRIREES) (Corporate
Sustainability Reporting Directive, CSRD) , {2 TSEEIE . EXM. EEMH ESG EEEBEXK,
&3t 50,000 RIERRERATEMN CSRD IREZRERE, FEIRNE, EREARE SIS
REERZE] CSRD RILIER,

3 —E3

ZIEWHEIREIES (NFRD)  NFRDEASMYRRER AZLBY /D fERERE Ehm O FEAMNEBEES, S8
LFRAIRER A Bl BRI BEE RN/ N ch/ VAL (EEH VBRI, EUAE AR T 520, HER
JRLA AR : B EERE A 2/ BLL MIERARIYIERR R A :
0 >5,000 hRUTES BT PRI : O /0 SRR ARL 7 A a)
0 >2,500 A RUCEET™ O >90 hWUTiEENLER O RS E A _ Tt
O>25085R 1 0O >45 5 KT re WrFaaE]
O>108R 1T O ‘& EVEm#ET4,0005 Ko
RREEF 5l

P8 CSRD IREEULMFFENEZEZ T E. XERERARVIRENEERMHITIRSG: FWEEE
~W S AR A R E L IR ERMm (G, RTAEZ k. EEANR) . USEE
M-SR RIAEN AL S ELH AR ERRM (FINMER. XL, BERI . EEFEERE
FEVSERIRS, BRESEE (EU Taxonomy) HNEREFS,

CSRD BB B ARG AT 435452 & B3R &S M (European Sustainability Reporting Standards, ESRS) , X
EHENSIRE Z184E (EFRAG) HisRfIER, ESRS IRME T ARHREFAEAIEIRA R INfAIR S X i
FREIIEZR, ANERE 4 KEE. 12 MEIR 1100 MUESR (B1EMSHIEMIEVSEIE)  HEERD
EX A TCFD MmA S i+,



€y

LBARBRSUKSS
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217 ESG A+

AR (E B IR BRI ERER

FEE 2WORIL LM ESG ERKBINE, SHESC RHKREBIM L. FHit, BRI ESKRENSIK
FEHEEMRAEIR, EfRRSENEESR (ISSB) EAZRSAEEX—IRR,

2021 F, AIFERRBRRITEN (SASB) MLZEIREESR (IRC) EHMINERSEESR (VRF)

2022 &, MERSEESS (VRF) HAERUSIREENEES (IFRS) , AEERAIREUENE

=& (ISSB) #HITEHE,

2023 &, MK AR LA BIRE B NZ AW LT ATIRE ISSB ENIKEE R, FBIESE

RFRT, BEEXBAEH]. EtErSENMNRERRZFRSIE, UEASTHERMA ISSB ANFITLE

RYBR LR

2023 F 7 B, FSB BT 2024 Fi2f TCFD RN EERTR 2 EE R4 ISSB.

2024 £ 5 B, RBUSIREZHAE (EFRAG) K “ESRS-ISSB iR & EIRIEIER” , IRHEAARHF
SRBIRESITVENERER, IFRS BESSMLIKRERINASR (GR) EREIE, SELMAREE

RiE BT Z BN 2 E IR IEM,

Ei—: MEARSFEEERENXR 19/20
A SASB' | TEGRATED
A
AN (I:DP AP ARDs  REPoRfine CIRD
gy | a3 |
\ |
@g'zsfsm A VALUE
Standards REPORT'NG
Board FOUNDATION
| &t |

(e war
e ©

AR

|
EEFRAG
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(Z) EIRER

Ha1, RENTHSESKEENEREERZLHNEN, S5FEAFERE, EX ‘BEKE" ZT%
[ “SREIEXR” o

o #EkR (PERLHEFERSHEIER)

2009 £, FEMARSEHREFLHE R FEHRFR T
DEREF (FECUHEARERERSIER)

(CASS-CSR1.0) , RRERIERENHETEREIE

B, GUDRFHRE 2022 FEXHEY ESG WIS i ettt L
(CASS-ESG5.0) , BREEZ ESG HRE1ER. —fGiEze

2024 F 3 ARoh (PECULAFELRIREER
CASS-ESG 6.0) 4RIETIE, HiOMRREEIE 1 A
HEZR. 90 N 1TULIERS. 1 ERIREE AR BIREITRITAE.
—RINZTHIZIIZRUK 1 NMFREENIER MWL,
REENERLE, XASHEES, EREREEYE,
RAEMATUAFEE S ELIRIER; 2024 £ 6 B, (R

2681 PERUNESERARS RESHRR

Emikﬁ[ﬁ&ii@?ﬁ%?ﬁﬁﬁ (CASS'ESG 60) Z_ﬂiﬂi 2024568
Z2) EX &R,

CASS {ERRYIBEH B ETREWINESIFH A5 T ISR RIRE, MEPEEIVIHERERT
MRS L R T AR STER.

o HX3ZFR (ESG IRE M)

BEARARHTES ESC EfRENENRLENM G, 2012 F, HEBIESFXZF (GFFERZF) BXR5IAN (GF
B, HREBRIREESD) (@ (ESG k&5 ) , &R LEHABBERIKER ESG 58, X—#55]
B ERSEEBHERAMEMTEUN AL RESKE,

EH—: M2 ARSAHSERRBENXA 21/22

2015 &, ESG ERKEZY MBR BN D EH. BKRXFMERFIAE LT ATRSFKEHR ESG kS, HX
R “TETRAER RN, BARBIKEREXESR, HERRTRENRE. 2E, BKXAEERRM.
CIRENACREE. KBRS, F=ARUEIEFFEH#IT 7 ARREENEIT,

2024 F 4 B, BRZFRSTR 725 NIEAR &M (ESG IREFESI) BIT, Hi§ (ESG REFIESI) LrT
(ESG #REFNY , EINT WEMA FREITHIRZLOZR ISSB SUREMMNBRR ESC IHEER, EX
AR EHARREZENKESEBXER.

7: BXXFR ESG EiRA BRI

mEmEES

“RETHRER #75 (ESCIRERHIS BT Bines
E— I ETHR MSEEXERIRERE
P @ @ T
HKEX @ @ @ @
WIRiSHE {iTiga] o
BERE BRI TR TR

=i ()

1B1RE, SMEBIHSIRNE
SChES R EE

LIRS
st (esaigl) IR RET AR

RIR: REE ESG BERIE

o [EHFE (R LTAE ESGC EHHRESEIEIRER)

2022 F, EAELRHT (REPREWER EHRABRREBIFEAR) BXER, RHNHFE 2023 F, Rt
12k EH AT ESG T UUREKELESE. 2023 F 7 A, BAZAHES (REIEKR EHAT ESG M
RESZHETER) (UTER GEMER) ) FHRMRR, AREER EHATES ESG RERME
WE5EF, #7 ESG TR EHEIRE, LREARERAEIRMT —BETER ESG ERIKREETS
Z, #—iEsh T PEX LK ESG FRIER.

(EAR) RNLETRBRM T REMAMEIRSE, NIFR. e, BREZKEE, WET 14 M5
R 45 DTERIENR. 132 DZRIERIEIN AR, SEEENIE. 4R, BE-ZKRTEMEER T,
UEEHE RN RGEESKERERFE, A REERABIRER, BB VIBRIERNEA, A
eI ARKESHE TRRHE TRFNGERR.



O searnsinas Ry AP
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o XFZF (LHATFSARIRSES])

2024 & 4 B, EXFr. RRFA. ARFFE—KRH (LHRABBERGERS|I—AFSERERSE) (AT
EHR (#5351) ) , B 2024 %5 8 1 HESE M. XREREAMMXEMARERN LHAR ESG EEKREM
n, ENHEERERELRRD EHAT ESG 58 KE#H N HIR K,

($531) BRIAT ISR RIRSEBMREER, MR, 2. AFBE=1THEIKE 21 TEKNE,
E8Y, HRBHIME. SISKENZMBRENER, NAENEKEEFMHIKE, N TEENIANZE
JEM. EEHIKE, BTRAENAZEXREH#ITER. URX L,

BE W
R SR IMEEHEE
—_— Y 3 AERF A
BEFYALIE IR TRF B
ERRANEMSHELRP BIREST
Z MR FEXRRFRNEA
H T FmilfksEe5RE
= BIFTIRED HIER 5B PRIAFRF
R eI RT
MRS
TisssmEa | RPBEE J 75 e e & K2 2 5255
o M BX 78 RAEHRS

TlH—: M ARSAHEERRBNXR 23/24

bR

2016 4, ES2 %% (EHATNEESRETENE) , BREFATREFEEE;

2018 F, HSA RS (LHATREAN (£3]) ) , WIIHE. HARENATARE (ESC) f
BB EAIES;

2021 % 6 B, [FS2EH (AFRTPISNATEERRBENSEHRIEN) E2SME3 S, BXR
AVE IR R IEIR BN S ST, #— IR T Lt £SC SERRBIRENKR,;
2022 %18, PREISAEHT LHMN, FERLHFMMERAN ESC BENE;

2022 F 4 B, EERRM (LHRBRFEXREERTIERES) , B ESC ERFEARREXAEE
P EBABSRABDENANETZ—

o TAEER (AlFTHFEREREN ——B4EN (ERERRE) )

EER, UHBEFANZE. BERERRER. TIWHESLE. £EXFES. B5H. PEARET.
ESREAZE. TMNELSR. PEIERSEF 9 MIIMILIESRI TR, LEXE T PIHERES
BARAE. A BESIFESEAENER, RESSERENFIE. NERENEFEESAE
ARTMEE, SEUERENEM, SIEFAIERENEREE. FePERBREEZETERENE
RE—BYRTH SR BN

2023 F£ 6 A, EMUSIREENEESS (FRS) RNMAEENXEBE. A, EfRAFELRENES
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MBS BEAENGR, BAEAXETEREN. (BEEN) ERENFES IFRS S1 £ B REHFE.
BREEEMEXRBEER EBARSEE, TR 2027 EHATHSRBERSENF SRAEX BB EN,
HE 2030 FRUSEMNIFEKBENGR, XERSEHEE LIRS ENEARBIZNTREHE],
FAEPECY CEMERERANGEL) AR ESRBENENENSBAMER,



O wemimzsmes Ry RO

2174k ESG A H

® 2024 fF ARG ESGIRSHTBER

EEE, ARLETAR ESGC RENKEER BZEK, 7F 2024 FIER 2023 F ESG REEERIIRER
BER, GRITRESIEE L. MEE 2024 FEERXHNAEER, it A R EHAQEE 2025 FEEIME
HENMTESED, BEREETZEMTK.

B 8: 2012—2024 &£ A R ETH/AT ESG IREAFHESRIT

(BfI: X

2200

2000
1800 1,714
1600 1,429
1400
1,092

1200 ;
1000 g0 %
200 c3g 104 707 749 79 01

565
60
40
20

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

2,090

o o o o

iR HiEEE (2024 PEEHRE ESC EREESMEREBIRE-A KR

EH—: MEAGRSAFSEEERBENXA 25/26

9: 2024 PR 300 53K ESG IREHRFIIERESAIT

GRI standards
| S3.9%

(E3RF</A BT i £ R IR ESHEIES ) 3l (XA EHASERNERESIE 1 S——ISEE)
I

47.6%

REERFSREE (SDGS)
42.7%

AR MR, HERERRSESD

32.2%

GRZZAr Eh e Bt =R EEs ) S OGRS 1 S-ER EHAEHCEEEES)

30.8%

FEHEREFPHARRE (PEGEEEREER) (CASS-CSR5.0)

25.2%

ESRERE (XTFPREVBITH=EENESER) 5 (REEE ETHAQF ESC EIURSEHIFARD
20.6%

1S026000
20.3%
SEBHATRI S ESMBIER (TCFD)
18.5%
(REEREBSERE  (GB/T 36001)
17.1%
ISSBAENI (IFRS S18KS2)
I 12 6%
SASBEI ST AN
9.4%
i 5 52 BR324+ RN
8.7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

KR BEENE (2024 FELHRE ESG ERRENNERERS-AR)



O searnsinas Ry AP

H&i7dk ESG HEH

F—T M ARETHSARBSPER

AR EESR, Bk KHEE CGEREMNEMA)EAEXTT X IHSRE S RENE BFRENERTER,
AR Z S5 ER ESC RIMVREFIKRE, BRIATD B ARSIV AR “RAR” iR
EREFERD “NERRE” e8RS, NMMEXBNATHSEERKE— N EENNAFTIMERILA
FEEXBLESESMSIREZENKR, THX—MAENEERHVSRENLIESHR, RAEN
Hth#) B X E N AR REL R SR EREGMIIN QB U SRIMINR—1FEMH, EX—II2H,
MEARERLEAEE, MIFAMEZER, B ESC HABRAMLE

(—) ESG EFEXMMSZMmeYiT(L

AR ERRERNTRED, BUATIHERTHFEN NN EEE N EUE N EER S EAS A 572
M, BIFTBR “MBEEM . RTNEERAMSEZMERZMEWRNZFRMNTTENL, BEFE
BXARKONERZ—

FRERT, USARNEREXER, MREKBENT WEKRMINIEFENARNRNER, B&T
HEMEMERERZMENT AN, ERMSIREED IFRS S1 /] S2 FUHER, BIFTFERESTH
L% /SURAR KRB K LA BN AR A BTSSR WSS WS ER. M35 ARGz AER IS
REMZEIMEED, MEH. PHRNKERENMALAE, 217 ESC FENNBS KM, XM
REEFTNRKMERINE. HVAEENE, 1B RINAIF XS S AR WA SMNERF w48 X &
FEESF@BURR. B0, WF— P EIETIRFAEREBIE, W55 ASIRES LIt SAHIRS Bk 455
BRI, HiErhd L REUE SRR LUR D BTERT S5 HR%K.
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2001 F, EfRRIHENZR = (IASC) A NEFFEITENIEER (International Accounting Standards
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XLEEN ST AN LKEERNNMSIRERE—HIRE,
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#o BRIFIEH, MRRBXFTNVSIREBAENTZMIEKRD, BIAIRIRE PR SRS ENZESI1
SiREN, WHAEFSXERD, TRUAERMSIREEN G, BTN AIZM 53 /EN Ak Ry
B % IR RAA X E IR Mo

2|FRS <Educational material —Effects of climate-related matters on financial statement>
https://www.ifrs.org/content/dam/ifrs/supporting-implementation/documents/effects-of-climate-related-matters-on-financial-stat

ements.pdf
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5 Report on the functioning of the European carbon market, REPORT FROM THE COMMISSION TO THE EUROPEAN PARLIAMENT
AND THE COUNCIL, Brussels, 23.11.2017, COM(2017) 693 final, Page 30
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R SMEFAICRTBNKARZERFRE, RFEMHS M CCER RZELER LN HNFENE. BENHH
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ARERAZEF-RIIHSSWNEE . Bal, RAEKREH. FlLL CCER Afl, BERBEDHIRR,

a. IZEBRAEHE (CCER) HYIB{EMLIER

S5 EE I MAKIEIR R Z BB ERRURNAARARFEITIRE: “RiE (MBEBEXRRS
SBRXTEEEAEUMRAEHEERIX-FERN) (1173[2016]36 5) it (SHERS. BREE~. &
A RR) ME: HEXWAR, BERLTEAFFBENSECRNNLSER. TRA, BEFR
SEIFZES, BREFREFAENA, BERR. B BN HE. BARREARANENELET
SR, MEMNEMETR AR, SIERMISHEFEEN. ARBWERFN. Ba. 2EN (81T
ZEN. EPLEN. HEKEN) . £ 28N BN 250K FBANR. Ry ESiER.
B, B BB B2 BoES, B HEEMNGEETR R ——HEAE S E
M, IBERREN 6%, HitHANERILEAAREXMEERERLARE, HREEILNRIEAR LSRN
BN 7

CCER AJAREUZERE NN, ARMN. BRZNREMTSMENRZ AN, BRXZHARES, HIBENH
EMFERMBARNERMR: RN, MR RIAA CCER X5 NIRHE TR A LR, MK
MILRMINS CCER REFEERNICERE, I, KSPER—FMMRINS CCER R5Z NILERE Mm%
IR, Ry CCER EHCEHRALUARE, HEENMRSRARETHEKE, A8 —ENTRIES. &l
PUBE £ 3= CCER SRiGMEWE, RIE (MNBRAIN SO0z Z W 55551) , CCER EAIfERIE
HERRZERE, BERATRITERBIE.

BZHMRINITE CCER RZIXHEELH R RIZENEE, B, CCER ABHHIRETUEHRIHTIEY
R, §6 “HtNEELHES" - "B WEIE;, HX, RE CCER A ZREILMZTHELIRIT,
BHSSFORRERARXE SR MK Flt, FRERSVXRBHBERLT, 2F CCER ZXZIR
MBENME, REEMAHEELTHAFENTE, A, EANABIAAREERTARE, XHHR
HNEHADRE, KS5H, REERILAGTEZWRELT. FLHTERR S BULHATARRZESIEEL
ERFEERAZENRE, BMRENABERABRRZZIER AT REER T B A EHAMNAEEILTS
HE{EM.

7 bR WIEMN XA RIERE (2024 £ 6 H 3 H) . (EEEHIZIE B EWHER A S E BRI RE)
https://tzafy.bjcourt.gov.cn/article/detail/2024/06/id/7970044.shtml
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b, ZEBREAHIE (CCER) HIRILFRiGHILIE

MNFEAME, HE CCER BFHNMAEEHAEWBAHRRERMEHME WV FFHEIE, WTFEH
M=, R\ (FETAE) NER, HEWANRKEA “RABNES" %8, EETHEEAE “Sliig
N B3I, Ak, ©Iv7E CCER TIANMER, RN EAFREERIFRSMRATAIT R EINRR, MALEHEEN
FITHERo

¢. BIEBRAEHAE (CCER) BYENFEFHI I
CCER RZ BB TENEM N E, HEHSEERIIRTIURBEHME, FZ, CCER {FA—M4FAN
RaIERR, B A RERIEBM A — T INEB R SRR Z1TH, XAERERIERZAFRBRMBRSIXH

(Z) ERHEBAEXREBIER
BT EEMAMBIE SN FER, RTWMX S, EFIEMBREXER,

1. FEd

A RB AN SRS RE SEHRER, B REHBARA, RERWIRDRER. itEBx
F—EW, HRANEEETMABEBANMEEN. AZERASKE MER L UHIERmRBIESR,
THRIM 2030 FRMHE MRS, FEBRTX—SERRMEMERMA, FHER LR
Ho LATMBBERMNEMMKEERNER (. KR, BRE. ZE. #E%) . ZEmM. 8455
WX, MEAILMX. FINKE. £HE, XTFEEERBIARRRHEAERS M ER, Ba
MBI E A E R

2. WRiBiRH

K2R BYEIAIRIAEEN ] (CBAM) B—MiAiEH, SAEEHN —RIIRMANREBEEEN~m, SEWEL
K. REIEMEMLTF R IR BYHRE S E T RFREURBYERT S = mfE IR IR A & = BY PREWR Y
A2 B ER. HOMBEM 2023 & 10 B#1T CBAM A, HM 2026 FRFBHH. ERBEER
=flit, BARIBAZENE (CBAM) ERMLESERFLIEIL 150 122 200 ZER7T. MFEIM=S, X
BEETHREUVEECERABXERY, HEBXNEAZRZEEI AT,

B ESG ERMEUMSHIFM 43 /44

3. HMEE

NN SEZRLEERET, FEHMERESEREER, MRBCARERME R SSIIMR P55 R
WE DT E, BATR LR BN EERIE TR X AT A AR S8 E AU A8, MR izt iR
Rz, USKIEIHr kBN, MENRNIMBERARNTERESE, RILNBREEs. B2, XFH
SHNSSHREE, WRAEBEMAR A STIMN—LEREIEE, 532 “WERE" NG, 3B
AFLREHERN R LB EIAE R R, FHED LM ERNRA K.

BEBFSRERN TRV BESEHRRENSEZRLHRE. FEEREZEANFRNE (G0HFMXEE
SHAEYIERET B ) IRAEBEI. 780 F XL M AN BT 531 ESG BiR, HIEshRANERHE,
AR RBBEZR. Fib, BV IEMBDTHEE ESG MR EHERMMSZTNE, THREI AT
KRR, RATANE, UMNSHEMASRARBXIAGE, XE “FIHEE" BABEERNE
ERBESRTRIRNE, & SEEHIFMENEM L, FIRSENHWBCHEE 2, SEHEERR.
MM %M. BEEE TR

v IR IE

v SRR

v LEHRE

v KRBT %HHR

v & (R&D) itk

v CINitHRRE”
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—. ESG EFEMEWMISZRRAIEHZZN

BERANLE. SMBMERE LR, BIHIERT “KIRIE XANTh. RINAETEINE
W5k, BEETREAREUNEHNET . USHRERTHKARLM, 7£ 1993-2013 X 20 FH, £
S SIRRBHAESAMRA SR AFTMARIIERE BRI 5%, MARXPLH—ELKBRANELS
AT, M SERMIRILBE=FIERITN, ERANRRPNLLETFEREEE, B2, £ 21
LG, REFEREM S HREFRIX LI 5E BERBANIZE LmE B AN E.

11! KREBEEBEALL
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Nonaccounting SEC filings
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Analyst

15% forecasts
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Percentage of investor information

5%
Financial reports

0%
1993 1997 2001 2005 2009 2013

== Financial reports  =—#= Nonaccounting SEC filings +— Analyst forecasts

8 Baruch Lev / Feng Gu (2016) . {The End of Accounting and the Path Forward for Investors and Managers)

B ESG BRI UL SZHR M 45/ 46

(—) RIVAE™

SITENFREXZFZIEAT VI ENRZHET AN, AEVHAREREFI. FHRsA I HRE
FHEER ELUHA, BUVSRENENZTRERL. BEENIYES, NME—AREBLLITHAE,
FRIAR A SCRRBEIMEM AR, MMSRERPNEZZHBREOEN. AN T EERARNK, THHE
TR T EUEBENENER. AF. KA. mENMESXEBENENTRA, BATHFENL, FHE2
THENRRIAER, Mg EREMERENAESD, JEERERAFFZEIMIME, FMAXERRE
BB F R AIRINE

THRAFBEROGFEEANEE (BYTRERENTRSNE)  BNAEX BIFH~RHALR) |
miENE (BFTFHZHHMNFAERNES) NP BRE B TEE L SHFRHEE RHHEHEME)
Fo ERFE Anne Wyatt BRIV TSN SEREGHELH R~ HENBXEMNTEN, ENT—
MEF=ZMIZREN “BR WELRETER, EREE/EKEHE>.

® 1: Wyatt TR EBF=HESR

RAAIR 1. BARFAERFIRFY
ANZER 2. AA&E

3¢ & mhERMEXEIRR
4, BERBIBE

5. BFEMRE

6. BE
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1. BARHE

MAENZITENRE: ARNOEHME, BRERARMBRNRARER, BRI THEAX MK, FE)
MEAZ IR LRI RAE 7o BASRRFE, EWMEARAES, SEFEmER, BEEE
MEBEFZESH. FMARERIFER, TEERMAMXREWHSEH. BMERASZHMNFEEAER
M, BEEWKIRF, SIFHAREWZORS], HAHERREZ AT LNIEERNEFHmE, +
ELHRBRNSHKIERT, 2023 F, LHAREFHAKRANEGI 1.6 F127T, BAHHAERE 2.21%.

EXEZRNEH ALK, Sougiannis BURAR K, ABEEM 1 Xk, AJUEZEN T F
FRITIEI 2 ZTHFE, ERAENRPALZHERAEEEEENE, HARAW, RAESEM 1 X
A, XIMARTEARATZREETEM 5 £ BHER, RAEZRBESITENNBRYE, M
& EERNERREFEHINE.

2. Ah#EXE

ADNBABER TR, &KEE. KRMENEN, FRETMSHELR, AABIRKFIEMEIEN B EZEHH.
IEWN (EenBEAZE) PG REMREL “ANRFIEENER, REAETUSHEREENER , ANDA
NWEBMRANTEUVREKPNEFNBENUSKIARETEER X,

RHEARAIM, BIHRKE. A AFBERE, BUAERINEE 11%NFMNEFEK,
XEEWEBMENSBNERKNRRERED D, R, ATEEEXERNFER. MR FABIEIEN
RABRARTEMEIUAARNZR, ERIERKESERE 4%0 X 7 MESRBNEBRLELR T AFETE
SURSFNE. KMFRERTEEEEXEENIER.

MBEHANBAEENNEB RS A BEFNMEIFEES], TREIERR TRIRZEM B, MR
RITRKRRMBERA. ITHIVERSHEL, FREESHNFEERNRAER. ERESBARREE
£, AEBEBIHR TR UEERIHETIRS 20%, BFENRS 21%%

o BT (20200 . (W55 FE4ER)

0 SRR (2023) . (BT EHEHE NI FIETII)
https://www.accenture.cn/content/dam/accenture/final/accenture-com/document-2/Accenture-Global-Chief-Human-Resources-O
fficer-Study-CN.pdf#zoom=40

11 GALLUP.Company Culture: Private Equity's Intangible Value Creation Lever.. WORKPLACE AUGUST 13, 2020
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3. mhEEmAh
RREARF IR RIS B PR BB RN T ESG BIBA SR, HiIRE T AKX ESG iXERIXEE,

BB RYF ESG S BB A E BT UEE TR AHITH@EX G /EE, 5§ ESG Susst bkl
mEEM MBS, ARVERBEENMRIERK, £5% 2023 FHN—THRAN, HFEEERX
HKBEEI, FREMEELRE T HIRE. EEERFHR, M ESC BXABPNF~mTHRITEK
) 28%, MARMMHIEZEEBRR~ @A 20%. MiHZFh ESG AR~ m (FIENIFRE AT HFEEMBHR
W7E) , HEKEELAURH—MERN~mRE2, ATHMEEEER, BRRAF—EER
R H—RINIIFRAE, SFF@EMEMRSNRESMHES . fli, #REAEE 2050 FLIEF
THW, REHREMEBEEME, H1E 2030 FaimRZNLF RER.

Rz, FENEIE ESC AENAITARENMEAETIRETESSHAERE, FaElEEXKR
B, SEITHSRENELATIZMEREED, EEXM ETASRBRRN KR, RINEREWL =%
ESG BXVEBENMSBEMERTR, —RAIERFNEMRP. B, BEHHIURNMKEISG R
LHNERIRIR. b, 2019 ERAFRETAFTER (BRE. EFR. SEMNI) ®HHER,
SHBIRN T 28%, HERKT 170 125k, FEEWBEXMERRNER B,

https://www.gallup.com/workplace/316883/company-culture-private-equity-intangible-value-creation-lever.aspx
12 F 5 1(2023).Sherry Frey,Jordan Bar Am,Vinit Doshi,Anndi Malik,Steve Noble,Consumers care about sustainability—and back it

up with their wallets.
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4, EEME

BRT @i, TR RAREERFNER A 25, IREVSARFHIXEINBI—NTERHE, Bhl
B “BARE" , HEUEWH “EBWE" . FIINERMBITEESNENEF, KEBRNMERL,
NFga 7B, FRIWZONS, EMEDRIETE, LLIE iPhone WAFIMILE TR,
AL EREBITEFARSHUL SRR, REERTUIBEEAENER~RANEERHE.

EF “BRE" XMFNRSEI, WEUKFNVSISHEEERERL M. BHEAM, BIeY Ak
E” FEENE, NARAMSENEEXEE. BEATE “BRE" fOUBRNTI, EHRIRBMNESMN
ERERE, BIHNRENRNRANEFMUS, FAROUSEELLE “BRE BEUBENTIEH,

MuEE @k, SRYMBIE—1F. Hochberg F/LABIRBENEXENLEESHITHRR, KIMAE
‘BARE" POIERNRLSHE, EBENIERNKAZESENENLE, BSOREBES,
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Z=6l: Infosys (ENZEEHR)

Infosys FIZTF 1981 &, B—REALIEFR S LHHEKE N IT RS AR, HEBE 31.7 5RA
Lo

7£H 2008-2009 FEATFIRT, Infosys U—NEA “EFRHAHE” NERBAFRITEER AR, #
B XMESRBRMNEN, EES| TR REFABRRAEZIMHEFNITIC, AR EERRFIEL
RHAENE, TRAFEEXEREATMEKPNETEERR, " AFEREMSE V. Balakrishnan
R, “TERBREQTYH, NMEREARHENAIRFENMIERE A, XEEFANMSRERPHRR
B, FEib, WXLETHEFNBERTRAZERMINAXLEATNELNENE. ” 7 2009 114 3
A 31 B4R, ZARNTIHEARA 149.5 2%, BFfffRk LA HR 44.5 2% T,

AT R Infosys EIERSHR AR ZBRIE SRR, Q8 T U THIMEE , B IF IR TR A,
HEAMEL “XERSEFERSFADEN—HI" -

- mhd{h{E

- BREERAFHASAGR
- &5THEINE (EVA) &=

- ‘REFFDF

- RIEEERS

- AWZFREIHHEERSER

NEFNXEFIMEEHMERL, “‘REZELERHER, RITUSRHTUIMES, BARIMEEX
RifEie R BRI BEAE MR FA TR, ~

Infosys MER#IBY 250 ETTEA, MG ERMA—KEW 186 12T, MEN 744.2 {ZETHIAF

13 https://www.infosys.com/about/history.html
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(Z) RIMafs

BEFR, BEEVRS, ATFANERITENNBINER, KB HIMERKOAGT, BIRMf. &K
AfEGETE “RIR” BUEAWL, —BRE, MW FERRMEITE.

RIMABR—RARRE S B EERESB KRR R

WRAE, BWEFRKFEEDNIFRERNAERMN, XEZINEE T ERRRERIVHVSRETD,
BENEIMIMRZE 2R, XENIMNIEEIESRAK. BFRFER. EMSHERES, BUEHF
Rl SSEYRTRE W IMRIE IR, WEHRKIR. TIEHTR. XETHRTRAFLEMFIAENSIRK L, B
WA REFREABIRMENTE, XEEREESH, SFEARIMGRER, BEEXRMFRRE, I &
& MR RIEBLERHNREAGEFRAS, LK IELEEEFHTEENFYRNERMAET
TSR, BUHMEENZARRFUXSS, IMFEAGRRUIEWRARN—LREAR Bit, EFE
A GREHR, BE5IXEESSFREEPRRESHRMEA S, LHERFWGR, ZABRTINER
KA QB]RIMER SR, BRAKTEERBK,

HthAE, FEMNFEIRBSENENAZSITABICRIEES I RTIR. IFASEERK, BIAERER
RESHEERARRKIR, NMHEIBFLAHBEFTIR XEEHFEAIRRRTEEIHISRE L, BREE
KR EARNRIMNAG, BEERTME, IETHEE, 2K ESC HXEMANMEE KT +HEULY,
EERSMERHERIE ESG IWERIIFRF, R OhERIWVE ESC EERRAEEMRNEPEZEANL, &
ERBEIMNEEIAESAENERE, SETENRANEERK.

14 PRI ST VAR E I 22
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a0, 2021 FRRBPRERMITRT 4 BARANRK 230 BRRFBB IR IAREYRIRDERABNE
FERFRREULDEBARAIFR—RELE—FFR, ZARDRAXTHRFIAIRESEERE, XT
AEEERRHSERFEENIRN ASEBRETERSERFRTH, RFRBRRAERARKE
8700 K7t

2022 FRERNZZEERHEWHATERRETRE, FH 3900 S TMEZFFNERFAEEME. AT
REERIPIFEPRVERIE, SBEMERE, HiEBERCHIERENRm, ZE W REWEEALIM TR
190 57T, BRTZITIMI, BB ABFTEH— N EERES L2,

2023 FHREZRHIAEFE TR AT ERBRNEIA KL EKAIKRE SRS ——ERED, |
BUKE R, At@ERSHT, TESRIER, RILERBEFFRFBRHLMTE, HAZUBEE 46.8
F%ETT, URIIR 3.7 FETT, AERABMIMTE 2023 £ 11 A 20 HEIEE HthIfR,
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KR, USHREIFFAZHEK, EMSARREIHBAR? XZTFZMSLTREENRZ. BBC B0t
I 365 MERWBIARFEAMR, [HIRWHIRE =, EFRK, “WKRK" IHIMESAOHHEDL TS5
A, BEBTAVSRIETSEEMHNFTRE, FINIRANER. EHEE. Lagqit, FRaMREMEH
HIEN “HE” THh 28"

ATEERURRES MR TIEENTIIE, fFAXBEZHNEIXZEAS AZERHEHN AR B 4, Fit,
ARSI S AR R T ESNENER, #IIANXARIERER, MEEFBESHTXLIEH. W
SIHEMM S RES, XLEFTHANMMELIEEL, IFRS S1 Ml S2 ERWKESRE BXHREE BN
SHAHFSEXER, R T AR ESIRENIRSHSER, Alt, TR WESAHFELEESHET,
MSARFEELAS, HERIER, RERWRE, ENAHFERERFHER.

—. W= A5H ESG BRIVFE

B ESG FMEAMASRM T SHUNRUN S, XEFRUFMXEEZM A ZASILEAIMSH
ZITANR, EFZEMA] T EMELRE ESG AR T HIRMAEE,

(—) R

ALBCERER, FRSHERTEREER, WEAEXERELEN T mENHERIHEAMMITERR,
XEEMIFANE TR ITNERRNWMZETSE, T L AEFERIFAERENNS, FiR
SITBIHERWHNZFERN BARNARIMENRMm, LIRRHE”. WRER. FRREFNIRE
RE, FETFEESHTERXRTRWHMSES. EBREEMLERE. SRYHINE. FRIZERA
HRAXES, Bl eE TREFESY. BIRIFFRZRNEREMNBRYE, FWFEMERNN
%, MRS T RFMNBARE, BOWRHERE, RECVEEESEREFNE. HRMEMNETHY
o, SKIMEFEAR. EXEMEIIRFIMEEFEX, B RFIREETAFRERMEFTN,
NES RPN, BREFRRMEERE.
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(=) ESG iV

ESG SIFEMELIEI BT HFWIMRER, UNRIEENARRIEENED, FRAEBEIIEAH ESGC &
BKF, EREREETTNRFHNAIENS, HHEIWSEMKATRHELR, MF/NERITES
FREIARBEE SR ITHIN, 3 ESG HMIEAAWEREFEERK, INMEETWALTMESERE —REEN
B, AAFEABHERBESHTE, BMHXARE ESC BMAEEZEM. IREERTOEN, B0, KK
B9 ESG SN RER R EARRFINBE SRS, HELSIMERRZWSEDNBIXBAR,

BHEAIENAREDES RIRFRVEIEEN, ESC HIEMN TIEEE T ZIEIEMSER, NiHIRE.
5 I AERELEHE ESG HXAR. ESG HIEMEEREN ZH ESG /IR, TERIFRRIP. &
RAEMQABRENSNIE. EAMKE, SERARNE. FIiE. RIEKBERSESEIRIR.

(=) ESG $#iESHhIT

ESG #ED MK MUEERARSITUMBFRRTIWESZ, UERITI NG, HETZMEEE MNSMHE
ER (RS, F=AITRNMA. FHERES) RIFIEIE ESC HiE. ERARTNHKIESHIA,
MEIEHITEL. REMTMRML, THEEWERRE, HSMEEAENRI. 217 ESC XNEMNKRAAS
BUBTERNE, IRAKEXRMNZ. FIE ESC NILEIRRES, FENHKFRR, REMAR ST X%
B9 ESG %, BERIIZEMZ K, AXETUNERHZNRANBERZM. FEMMRNL ESG I
RIRE, WREENEBENTES, EREENERNRE, URREHTHZNITLHES.

(M) ESG Zifin)

ESG ZiBPRIA] AT LA e k4R # ESG A RBIEEB N RS R, BEEIIRAIMEE ESG Xk, HHEED
eJk7E ESG HERYEE, IRFIAEE ESG XL, FENEIITEMBHTERE, HRMBEHEIRI,
RAEKBARFANEITR,

BE RS, ARG, TG ESC SMTNEFTIR, SHEIAY ESGC R, HET
EMDITIRBABIBERT, TRANBARINFBERIPER. HRERENQSAEAN, HBRE
WIFEEIKFHXKEY ESG EMMEER. SRR IRIMNFHBXEBRD@BNNIE, MEZHS
AR, D ESC MBRSEMMSuH, BEMBDIEZ N ESC B, WRIEE. &HR. BNBETTH, HEX
5B eI 2P Ia EI & Mk
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=, M= AGRRKERLNE

fEE TR MEFURANRET LR, M AREIRERONENN LS. FXEFENERT, XTFUSA
RME, FHEMFS MRNSENHRTEZSHRENOERREEXEEN, JSERMERES, BFH
RECHIAR, FRAEZURENMEITIPIREHIIF MK,

ACCA #XIREREH, #HAN 20 FH, FIHTWERNEBIAFESARRNXEELM, BEEHRUSEIR,

WEERIE KN E, (FARRLRLSHMSHNER, TURITMBERKRTELRZERIER. IR
B EE, FELREFENMBRBFHER, NBREMVBENAIFALRGE, BINYURZLM
BSBEAALTNK ESC KR, =ITIMESIMALRIDPEXEXRERE. STHITRzAMIIREE. RIERE
MEWHBT, AREFEMITH, HEEIEKBITIWAARGIEHIN{E. ACCA RFARARRSRISS
MSEREFT MM EZRT RNV EZREE, TR UEFRRBIRA LM BRI, FRASRK
PRI A R BERARRM TR 2 AREEDE. Bl otrE. SIHREENEERSEE 4 180
RICBARERIL R B8], 20 XA G,

15 ACCA (2021) . (Elkeilili: FRFEEALIZ LY

= ESG BRI SZHRMH 57/58

12: RFEHFEARZOR 20 FREXBAE

F pa— F BETHE F e F et F ESGHSER
Fgmngnﬁﬂua Fﬁmmﬁ: Fiﬁﬂ%emﬁﬁ'ﬁ Ly

F L HEHE

Bk B ReeiE : L EBTE3:
R E TR E
R 4 > :
o I,;}c) L 7 | = :
\oo™ v =
EETF SN/ RRPNENRARS B RIPHHE: BEHHE: FETRP/ RS NENRARE
BN T AL S HEHAN R T H L TER BERDAEAN LIS B L R,
2 R, BB ISETHE 7, RiFolFEiE FENHE, WIMREE
RikEREE2: i ERE@4:
A
F T 5 S A FELkRE F MR R F LFNRERHAR F 2 =308
F BiH &M F AREEEWLAR F REEMER F HEER F BAEXRER F’R#ﬁ!ﬂiﬂtﬁﬂkﬁ

RIR: ACCA (Zlk&itim: mIFFERAREIZL)
(—) #%EME=DE

RAEBEDEEEWARIETERS|INENER, WTFRRNARTE., QSMEPKARTENEEXRE
B, fTE=E MR, BINEFARKE,; AR, WA EFaiFgRRE; FEEHRFL
DNEE, SINFIRALRWSZE; THREEREVSE (CFO) FEERA, ASHAEMALRTE; &
ARERHE LFE, REAA BRI TIEWERAMAS, tINKENRSFHE AR T FHKRE,
TS KRR M BRI o

RAUKNEFEASHROVARAMEIFEES, EBR ESC ARMARWHNBAEHBNEES, ti1E
RIEM XS ESG SUHAVRIELZ 1, KBTIAEEEIAY ESG A4BE, FEHRZIFNEHE ESG RN SRIEE. Xk
M=, IRECIFEIBRA R, BB WREETIFRLRERRE, ANEFEAZERE. MONGAS

https://cn.accaglobal.com/content/dam/acca/pi/files/2021/11/patf-sustainable-organisations-summary-cn.pdf
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Ho —HME, ERIEMEHE ESG IR, BERNZEREVRINIEFEBXANERMNEL, SR
ZARFHRITREAE, #Hsh ESC MIRHIRFISSHE. S—7AH, BIEREEENRER, #EHHtIEE
RENFNILHE ESG AB&, AW AMATHLEE R RAER.

(Z) A SrE

A DFEABIEENES, MIESMRALEA N BRNEBIENRKFRES, HBEIHERIEMERFMN
Bo BADITENEIMRHRREIESS, B WEE; MIrREESEERM S 2N, FEEHE
2l ESG REEKLNBNIE; MIEAREATEENAFNEMER, REASEAMER, AEPE
AP SRERIMEB R 2 IASZ A5 B N BB AT 54 2 R

U NTEFEREREEREES, FABLSHENRRD, 2§ ESC AR SHMhHHES
DR, BIFNDIRMZR I, MRITETAEB B B FithI2ME ESG, IFERRME AT KT
SMERTRR. NFEZUHBIESITES, ASRERERFEE, LUREVERSER ESG HUE,
XEELE, BEVSMNIEVSER. ERRFIMNEERI ESG D AEM IR, RANDHT ESG #iE,
AEWRFIRMELENMS R, MR e#H ESC 5ixl. i, ENESEHFINERLE, RADH
edlBY ESG 5338, IRFEAEREMSEN S, REFXREAMER, MMiEAE Iy ESC EIEMEE.

ER=: ESG ARMEWHSHIFM 59/60

(Z) SR ME

HIHRMEERR KA LRIPAIREE WY ESG M1E, thiiIrTse R B SMNEBS R ERER 11, X2k AY ESG
BUERMSEE TR ERE; thalAER ESG $IEIM, JRIIIERIVEY ESG 533%; HAIReRNMEER I
AR, IREEIEE ESC RELFMAERIE OMZERE,

FRETRIVERRSIHEHER VR ORE, BRAREIESE T SHEM, SIHRHEFTEERS
IR ANFMRILG, HRESHERWITH, BERBREREHSEPETEINSITHENR ESG th&, RIE
HITASIE TN QEMS. EXN AT LRIE I RIMNRIF R R E S RXLAAIE, HIUEARAEE
BENMFMMA, RELIFIRFHT, FRFITEREBERAEWERRMASE, LI ERERE
Ab7E ESG SRR, IthHh, HIHREEFTEASHAMEBENFBEENXREERIR, MEWsy ESG
BIRHITRND, WHE ESG 438, BB BMAIFEE R R SHE N,

(W) £mHmkREE

LEIRGEEREELEE ESC BIRITHHENNR, UEBRNAAIMNIMEE ESC 5. £EIREG
EFREMBELERI I AHBIINRELE, EMSHREREENERSTAS | TAREH, FEFEKRS
BT R, MAMBREN ESG/AIFEARIRS, MmN mAXTT BmtE KEVER, HERA
W AR ARTIMNMEELERERE; it JEREAMSEEHRS BEREREE, BREWR
BRENNVSHSHEESER, SEREEHLILUSITIRAEXRIER, HBEIE NN FETE LR
RAEWIR,

LHERGENAEHESEAY ESG IREMVEES, ¥ ESC ARHAEVHEFREERF, RESSEN
MSMIMSER, BRBRESHERMENTEY; RN, FES5EURBNLSNEIEZBEE, BERY
@A, FEREHNBIENER, BEREERSETD KIZENMENER.
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—MRFEALUERLRS “GRIRE” BERT, PBRREEXNAFSELRNAE. fli, BTtk
mEMIRE——FERS. HETERS. ESG/EIIFEMIREMmPMIRSG. R, —MARHEAUER
AERFEMENERT, BOTHERENZERKRS. XMERT, Q88T ETRFAMNE, BHEVS
REMERERAEBERE. AT, IR—MREEERNTEIHEENZERKRS, BAXKA “GER
& NRERUEF/LAEBIINEIE,

2000 F£HH], BREWFERHARVSRESIFVSREES, BFHEREEREHM. 2013 FEFF
SEREZERZ (IRC) k77T (ARSFEREER) , AERET —ERANGSIREIER. HXH
ZHNEN, FHIBREBERR, FEXRBEEHRE, UBETEMSHENSSHNLEER. SE81RE
BEEMRE. ik BAFITEFMSE ZNA,

NEEESMBRETRA SARE WIBEEEMT. Bk —BATET EETRENSE,
MRS S ERORRANE, SRS ERSAENSTRELNXRER, - E
FE, GARE EIHFRETISAXE SRR —(EENEIL,
pETARRENsREnxeER Warzaesrs ) PHILIPS
EHARENRERS AT XA NER, -

SABIC (MMFERETILAT) BEMMENSTUMIRIZ—, £H 2022 FEIHEARREPEE:
“BIE 2011 FRAGAREAERS, B2 ESC AERIUINZEMSEER, EENEIRERER

RANCHMNERDRE, BEEENVSER. $F, RIMERTHRES X, FESCHERERZT

BIRT — 1T IBEEENAE (PMO) , TERREANNIERFIE ESG AiE,

15 SABIC BEBR AR BRI RN BERITARITRAE, H T ETHERK 2-3 _L|_| |_|_|_|

FRFEL ESC AB. EXEREE 2023 FRASESRENSEHEEER, ” :

X 2023 £ SABIC 2% T EBGEIRE, BEEEARZAEEE.

TEHNLL SAP 27 (RAXFMBEL) 12023 FRERSE NG, WIRERNBHITT SEMIE, DT
SAP iNEIE B RS EFHEMNE, HFEIRETEIARTH. TEREARABAITE SAP EMCEE,

16 https://www.sap.cn/index.html

TN SERERHAFSLR——SAP RHIHR 63 /64

SAP ILF 1972 &, EBUFRERRER, B—REKMENAE], SAP ERWVNVARMY. EENATRRE
F. BVRFEANRGSTHL T 2IKH RS HFSREEN. M52, BERENRER
b EXFEGIE. SAP NERAREBELIK 87%MBEWiER), £ 130 MERIRBENEL, £190 MER
WAET 335,000 2FF, HABET 107,000 ABGE T, SAP WRARETEZEFREERRBRSE
RUITIHZRR, MAFR. RERF. &8, k. BIMEMRS LR T AN AR EBIRTEX
=ZRBIESFRFZFA LT, ADR EALESFZZPT L. SAP Z1EE DAX #1 TecDAX 534, EIRHTRUMER
52 50 f55R. EIRETAIFA R R EIERMEIRET A SR L RN R, BE 2023 F 12 A 31
H, SAP 2EE DAX FH{ERSN AR, EirE2KE W ATREERRITEPATIET 5%,

= XTIRSEH

SAP SAP Integrated Report 2023
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SAP 89 2023 EH5/IRERT T ARSFENMS. HaMIfERI, REBERFEEXE. FSEER
T, GAMSRE. BEZNIRHRESNIOIMEERBIRR,.
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SAP MGG EIRIRE TERIE (BERZEHR) MAXEEZITENES, HhEERETOEHIEM SR
RERBEMRIET (RBAEZER) ; HMIFMRHIENEBREFEIIRE GRI RE, BRESEHREZRER
ESENETS (GHGP) 4fl. SAP IRE T MEXGEAFELAREM (SDG) BITTEK, HMMMN 7 <I&tE
K 554 88 T1E4H (TCFD) BRI, b, IR EMF I FINR MER —— AR RS ENZE R = (SASB)
HIERERGA 1T RS THFELESIHEN, HREFICEERSWIEES (WEFIBC) RERZO “FE
BXREARAREXIEN o SAP WEHMSHEKBEEGRMSREEN (FRS) LUKk (EBEEZEHL) BXE
K Hlo

SAP NEHMSIRERNGAEERS (BFEIEMSHIEFSIBNER) URAHEE BHRESREITT
Hito AREFHNRE. SEFRIPARHL. BT, ERMAR. SLTANANBIESIENSHEMEX
W—EER, BEAXAURLEDNNGER, FAREGIRSIAERE TN, FIEITIINESRSRNEHT
TBRRIEEIE,

SAP ME— 1 EEWEIRA “BRE5HE —RESHEK - SR550 NGRS ITIRE , 1LRE R
BEEA T R Al B9 BAITED,

=, SRS ESR

SAP HIEBE BfRE “EEBNt R Bz, MEANNERE . BAOTEIXTYIHHMEKIFEEI
BUAREWVSPZAATERE (A) NEFHERELMX—BIT. SAP BRERKXA TSRS SHIERS
B, BEE PN EHF B S SREZ WA R FAHERENIE, SAP ROSSIEATAREL N A AT
TR, WRORARIRE B WATERAT. H&EE 2030 FEMBEMMEEEZHIR, XHF
KEEAFHELZRENR (UNSDG) o

SAP BB RZBILBIN SEAEHREKT, FERX—RREIEF, ERXEF=NHEEKE:

1. dsgdEd. EREAENFEDR, YSHEREENTREIRFAEXREE, BIMIERRAEARE
N, MM SHEE.

2. EEBMEFEREMESHT. HBEINHFE SAP IREMNEAESRMEEEMERNSGY. &
FEEZORE (NUSEIHNE, MADBRIFAXR) , SHENEUHSHILK, RAR
BETRBARS, ER 7T R ZEplks, FERSHRFA, LUEHER. BRIEM RN EE.
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3. AFEREREZD. SAP EEMNBANAFEA RBERREIFIBITHNAFEMR, (FAlSIE
ERVIER, SAP IRMAI IS A RABR T RMMRSS , BHEFFAEALRNBMIE MM EE T AIIFRE
Bk, *EEEIFERE.

., R
o fiH{EEINK

SAP MEXKEVZOEHBZFF KA ‘Gl , XRWNEFANWSERFE. RTITEREK. BERAKER
KHRE, BEBERFHLSER, ARAAMRERRXEEFERNCHBRAE. . RSN,
MMEIENE, BIERENRIER R, FESUABRL R, BEE—PHNUSER, HEBI M ES
FERAZEFIRHESHNE, MMAHSRER P ALK,

o FmiRERSeIHh

SAP W= mAEHYEIVEHERR R XU ATNEF XK, EMATRERL R, SAP Bl KARFE (SAP
BTP) B— &MY BERARE. BEERWHIENZOFT S, SAP AATEALHIGHHAEFHEREE
ZREVEHR, Gen Al BEXBRSFHBRATREES, AUMEDNERMESNER. SAP KAl BN
FIFFERRAD R, X Al THREREV 5. HEE. X, HE. . ANAFM IT Fol S,
BEXLE AlBE], BERAUERE BN, #EF. FTUNMBAANRZENTFL, thih, SAP BTPiRftT

SHEN A RS, EEENHNEZFEBEESCSERNZIE. ERNZEERMNRE, 1§ Al TE
#o AR SAP N AR B H.
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Making Disruptions and their Impact Visible Throughout the Supply Chain Network
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SAP IANARHMLR AR R HFIFRRAINEEZRR, BAHREREEHV S IREPHIRAEIKE
MEF, EATANTHNETSTEVSRRPIKENE. SAP BIHETE 2023 FKA 1714 {ZFT,
AR ATKE MBS 434 {ZBRTT. 2023 5, SAP EEKRIHHFHE 13,000 BIEREF], HAASKEN
S BRATEBHIBFEM. SAP 5 Nvidia. %R, OpenAl URAREMANATEREATEIRENINEG
RIKFEXRRAE, EEHE—TT BEWATERBRSRNINE, HERAREM AT HHEFMm. SAP
THRIRRFEER T 10 2RIt ABE R FRZBAR Al B, B EIIREEIR, #—FMARRRILS
Al 89515, LECERBRMEXRIEKEN.
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14: SAP A& H

Research & Development (IFRS)*2

€ millions | change since previous year

6,080 6,324
5,270
4292 4,454
18% 18%
15%
v
2019 2020 2021 2022 2023

* The numbers for 2023,2022, and 2021 reflect continuing operations as a result of the divestiture of Qualtrics.
Z1n 2023, SAP updated its cost allocation policy. R&D numbers for 2020 and 2019 have not been retrospectively adjusted. For more
information, see the Notes to the Consolidated Financial Statements, Note (IN.1).

KiE: SAP2023 FEEIRE
o EPXAZ

BR5HE, SAP MEMREZTETEFMY, EETFS SAP XZFHNE—MEMR, RAUEFR
"HNE, BRFBENESNEMRER. ATE-THRNRNETF KRR, SAP IR T — N2 AT 2KER

(XM) it+&lo ZIt R EEBIERAEEENTS A, HENRFIHIRE SAP RLNEFAERR, K
&P —BEVim s AL,

AESHE, SAP BFEEHRENBRALRENTARBRARENEEK, LIEAH SAP NiZOERK. AR
S5EEZRSATEARN XM ithl, SE#TEF#ERFE (NPS) #HE. FF NPS BRITERAH
MAEERREN B DO KRBREIEST (KPD) o (RI2KEUBEESITREN) FHERUSER T mi
B&FMNEY, EEES5TFHXR.
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LS5 SAP EAZEF NPS (EABER P RIMENRIGHE, UERIEFEE P AEHIRXBHE
Ro 2REMAIITRIFBRIEIBIRIGAER SAP REVHEXALNIRE, UERFSENESTF R, 2023 F, ¥
F NPS BZRELEMT 2 73, REIT 977, FERBENEREE. EKIFETFTEF R SAP RT3 ZHIFR
MRIFSWAERIX R, 3T 2024 5, SAP Tz NPS ¥#—FRE, HitRETHARESIE
JIIEC

. MEEE
SAP RARMEIEREETEMS Bin WBKNEF) METBRIFVSER (FRERE. RTHWE

M) HENSH. FEKMNEBF NN YURISREER, BEFBRE. &I EMGZMIAR
RERETIEITo

S5 EES SAP IRE TEEMMSHNEE. FREMSHENEEN AN SERAEE,

KEMVSENEERE, ERATWAN. ZHRERN. BRIFIKANSEL. HRIRREITRENZEF
8 (3E IFRS) fEAEBIETEVSRIMXEIER, UNETHBER, #—FILEXAERNTRUSEK
o

FEEMSEEELE, ERMUSBNEFIEAXBIET. ERXIUER. ABRTNRETRIAS
BURIRL, WUARGRENA MR BRRABNTFIIFR, B RBER IR X BIRE Ao

EESNEELE, EAEBRRASRFNEERAEM S LSHXRIEN, ERSKRYE (EPS) . B
RIFAZFHET.

o MSHMMNER

ERBIHE, SAPEREFAHEEFE (NPS) FABERF BIWMENRBENG,. INARBEHEF I SAP
MBERARBEHEN, BUWAREKMAMSER. FAZEF NPS E SAP FIEEIFUS KPIZ2—, HES
EFMNE RN AR D P — UK R ERIER. 2023 &£, SAP EF NPS B9 53, EEIREERN. BEE
2024 £, SAP B NPS 799 & 13, 2025 EHAILURTIRS.

TN SERERHAFSLR——SAP RHIHR 69/70

SITHIE, SAP INEKEBREMTHUIANET, BIWER THRUVERBR THRITHARNREE
MIANRIER. BIAMFEE NPS REERZTHASHEERE, ERLLDERE—D MRAZ=H 2023
F, SAP RITHUEIEEEER 80%, ST T FIERIBE . RAEEER] 2025 FRHMRTIRS. o, E@EgE
EEERSHLEX—IEREEATRITR—&IENHERB .

B2 Mo SAP A AR HER EFE E UAEHIRE EM MERRE 2 SLIERIN KEIS& B 4777 mEVS A9
. #iHMRE CeE 1. EE 2 MEETEHE 3 AiE) EBIMEmAIREFNRE~rIBAERER. |
BERRIEBMRAMEFRITER SR AR EIERM 2024 FERE IR, HERESAEHREIERIA.
BESAHREEEGREEBRMER LNREESEHNE CEE 1. SEE 2 15 SAP @R E XS
SEE 3 HR) , 15 SAP B 2030 FLIATAEN—ER

15: SAP2023 EFEMSZHIEN SietrRES 41

Outlook and Results for 2023

Strategic Objective KPI 2023 Outlook* 2023 Results

Cloud revenue? €140 billion to €14.2 billion €14.06 billion

Growth
Cloud and software revenue’ €270 billion to €27.4 billion €27.64 billion
Operating profit*? €8.65 billion to €8.95 billion €9.04 billion
Profitability
Free cash flow Approx. €4.9 billion €5.09 billion
Customer Loyalty Customer Net Promoter Score 8to12 9
Employee o o o
Engagement Employee Engagement Index 76% to 80% 80%
Carbon Impact Net carbon emissions 0kt 0kt

* The 2023 outlook was communicated in January 2023. It was updated twice during the year: in April to reflect the divestiture of Qualtrics,
and again in July 2023. The 2023 outlook numbers above reflect the updated outlook from July 2023.

! Non-IFRS.
2 At constant currencies.

5E: SAP2023 FEEIRE
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Outlook for 2024
Strategic Objective KPI 2023 Results 2024 Outlook
Cloud revenue €1366 billion €170 billion to €17.3 billion?
Growth
Cloud and software revenue €26.92 billion €290 billion to €295 billion?
Operating profit - - ——
(2024 methodology)™? €6.51 billion €7.6 billion to €7.9 billion
SPTPTS Operating profit -
Profitabilit —
y (2023 methodology) €872 billion
Free cash flow €5.09 billion Approx. €350 billion
Customer Loyalty Customer Net Promoter Score 9 9to 13
Employee Engagement Employee Engagement Index 80% 76% to 80%

Climate Performance:
Net zero by 2030

Gross greenhouse gas
emissions

6.9 million tons gross
carbon emissions

Steady decrease of our
greenhouse gas emissions
across the relevant value
chain in line with our net-
zero target

Women in Executive Roles

% of women in GET /SET/ET

job levels out of the combined
total of men, women, and other
genders at the 3 job levels.*

22.2%

25% in end of year 2027:
Steady increase

! Non-IFRS. The outlook for 2024 has been prepared in accordance with our updated non-IFRS definition applicable from 2024. For more
information, see the Performance Management System section.

? At constant currencies.

? Based on the updated non-IFRS operating profit definition and excluding gains and losses from less material divestitures.

Note: For a reconciliation of non-IFRS results to IFRS equivalents, see the Performance Management System section.

4 GET: Global Executive Teams; SET: Senior Executive Teams; ET: Executive Teams.

XiR: SAP2023 FLEAIRE
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Ambition for 2025
Strategic Objective KPI 2025 Ambition
Cloud revenue Mare than €21.5 billion
Growth
Total revenue More than €37.5 billion
Cloud gross profit* Approximately €16.2 billion
Profitability Operating profit? Approximately €10.0 billion
Free cash flow Approximately €8.0 billion
Customer Loyalty Customer Net Promoter Score Steady increase
:nmgzl;):::an t Employee Engagement Index Steady increase

Climate Performance:

Net zero by 2030 Gross greenhouse gas emissions

Archiving net zero across the
value chain by 2030

Women in Executive % of women in GET / SET / ET job levels out of the combined total
Roles of men, women, and other genders at the 3 job levels

25% in end of year 2027

! Non-IFRS. Our Ambition for 2025 has been adjusted in accordance with our updated non-IFRS definition applicable from 2024. For more

information, see the Performance Management System section.

Note: For a reconciliation of non-IFRS results to IFRS equivalents, see the Performance Management System section.

5E: SAP2023 FEAIRE

LS EIEARAX DT ERMEAT SAP EFMENEERM,. SAP FAMYMEFIREREEX
LXBISTAULREMEEE N EERRRREPNT AN B, EHARERIEEFRE I THAIK

MR BT SAP MABEMMIFEB RS, UEHITIFEM D,
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BR55888. SAP WERMAKRE T E2CEERRIPEFBIENNAKENEREM, SAP BEE2K%
EHERH NIST WEL21ER, UHREER:. SHAENBLETERER. BAOTHFTRNRFLE
B, B3REXRANEHSESMRFRIP WS RENESE, TRERIPLE, BAOTRIPDANE], &R
WMBEXR, HIEATHY LEREHEIEKHE,

AESHE, SAP SLhE 7 ERXREIERE, BHOETEFARNIRE. 2XRE558/E7] (SGSC)
ARFmINAREFEE. NERE. ZER2XREE. 26, SERFRIP. MEReFME, Hig
A TERDRE, AFEPHEFEUHRHSLZEMEMEXZF, SGSC MEFERAE (CTO) Lk,
HAEZFEREBHERZNLEZRZRWUARMRITER S EHENE . SAP HIE T 2IXREBERA
SAP REXEX B RMHHE S BEMNERREREMEN, HAEBENR2RBERFARNER, EHEA

R EE

SAP iR B2 IKEIERIFE (DPO) , ARBENABIELENEINE, HRAEFEWSE (CFO) Lk, CFO
FRTER SR ARTBIERIPFOESASIT. BT 2REUERIPARAMERME (DPPC) , HR1E
A EE ENEM. XTMWEEASVFNFEREERINEG, B mMIRANEIRFRIFER, DS
AEBIRISENE, SEhE 7 ¥R RIFEIER S (DPMS) , EEEREMNE BS 10012, HEEREEERBIERIF
%Ml (GDPR) HYER, ZFR L= SAP FRBLSSER], WRITSHIERIFEN. SAP £2IKEEERIFAR
FABERAIE 7 EEA R RN ABHERTREM S, EX T WS RZNEIERIPER, ZBERRIEEREL
HITEH, URIFEME, RERIEHZAE 2023 Fo

KBRS, Re5nEMAHE, SAP BEXEEMZITMHE (AICPA) BIFRE, BMIIIMNDEHITE
PIUERHR2EME. FANRERANSRATFBHR, FefOEa T RHRFES. AT A MITRE
A9 CVE X1, HEHEFESUANNKNEETR, BE2IKRMEHEIT. BIERM IT 3i7JAY 2800 %
MRS, FHEHIRSALRER (SOC) #iE, HEciH N ERFINRE. ciRSEBERTAE (40
ISO &% BS 10012) FR1SIMEBIAILE.

TN SERERHAFSLR——SAP RHIHR 73/74

HHRRIPE, SAP ZRFIA R TEREER —REEERIPARAEIIL, UBREZENZELEN ARIE.
REEF—MFRIERFIBRENABIEESN IR, EH#ITHEE, RIE BSI WFEEINEREEHER
PERKTFE, I, SAPBI—PFRIBERIETE, BIRFIESEAENTSHIERIPNREER, E#H
Mg b, SAP BRIESUEEMA] AT AN ALIENRIERE R, 2023 F, SAP IRE T MIEFTE BRI
ERIPSEM.

o HRTIEME

a1

BE5EEg. SAP REMIGAAMAELZL, IEFPRHESIANBIZKRBATFETIAME. SAP
BHTFEF—IEES5. ZMBEENKKNRTIIE, BBITFRSIFANFRERMBIHNAT. SAP AN
SR~ RAEELE S, BT RADRENZOER: AR, REMNER, ASEEELS =14
BER R

v IRSIRMB. KREFUHAL, BF SAP ERFRRAREE, HARUHEARITEI;

v BT IEE RS SR MR X, L) SAP BIRIIMEAMXKMIERE, B25as
e IIE) =

v RTASHARN——MERNE, EohSRENENRIE. BR. 88NIFE,

ARSI, SAP KMANHBRIIEEKIEEE: TEREK (BE2KER. K251 . eXEHNES
BA. SAP E3) AFKS|. SAERMUREIKADHIRSE, EPEHE HR S URHHR. ARG
WAL HR RS, BUT2ENBERIESBE WSS, W SAP £2IKRIXMAERRM SAP RS L 2K
HEH,

KBRS SAP WANHBZImEI ENXREMIER (KP) #HITHE, 8. ASEEHHEEFE.
AR IIE R, BUFRTTERR. AEEIE. RIREREN. TEERERER AFA 1 E2ETRIS
S5EEEMENER, XEETAE SAP EEANSIBONR, HIFEUHLUERS THEAS S
ARE. HRLEERERRIUE SAP M 2024 F£718, EAX—EIRREERITERIUT=ZMITER
(BI2IKHAITHEI. BRBITERAFSITER) P2 SFREMERIBIELE,
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Our Key People-Related KPIs at a Glance??
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Employee Engagement Index Leadership Trust Business Health
percent Net Promoter Score Culture Index
83 83 percent
80 80
2019 2020 2021 2022 2023
80 7 1 ¥ —1pts 8 1
Innovation Index Simplification of Employee Womenin
percent Processes Retention Management
percent percent percent
87 62 ¥ -2pp 96.4 4 +36pp 29.7 4 +0.4pp

3B SAP2023 FEEIRE

B 19: SAP AZ RS, RESHREBEME

External hires

- 7,187 (FTE) (2022: 12,564) employees, of which 41.5% were women (2022: 38.1%)

- Attracting diverse talent is supported by initiatives such as the SAP Returnship program for professionals who have taken a
career break for caregiving relocation, or military senvice,

Early Talent™ hires and pipeline
programs

- Early Talent hires: out of 7,187 hired employees, 37.8% (FTE) (2022: 27.9%) are Early Talents.

- Vocational Training / SAP Student Training and Rotation (VT/ STAR) program: average of 1,454 students and apprentices
(from Australia, Brazil, China, Germany, Hungary, India, Ireland, Japan, New Zealand, South-East Asia, South Korea, Switzerland,
and the United States); conversion rate™ of 82% (2022 78%)

- Cooperation with more than 2,700 academic institutions (events, executive lectures, office visits, competitions)

- SAP Internship Experience Program: 1,568 (2022 1662) global participants in 22 countries

Global onboarding

Continuous learning, upskilling,
and engagement

- New employees must attend virtual corporate onboarding sessions (a total of 12 hours) that ensure they understand SAP's
strategy, culture, structure, operations, and suiccess metrics.

- Around 4,500 new hires completed these sessions in 2023, with a customer satisfaction rate of 4.5

- For new hires in customer-facing sales roles, corporate onboarding is complemented by role-based onboarding In 2023,
1,212 new hires in customer-facing sales roles completed our role-based onboarding program With each new hire completing
at least 80 to 90 hours of learning, total rackable leaming was more than 97,000 hours.

- Self-paced online and live interactive training, and a peer-to-peer learning portfolio for all employees

- Role-based solution upskilling program for customer-facing functions™ (completion rate: 53%)”

= Cloud upskilling program that reached 39,618 employees (2022: 34,233)

- High employee-leaming participation rate: in 2023, the participation rate was 99%, resulting in more than 2.3 million learning
hours (2021: more than 3 million hours; 2022: more than 3.1 million hours with a 98% participation rate)., and 12,057 individuals
spent more than 50 hours leaming,

- More than 1.8 million external learers upskilled on SAP solutions and technologies in 2023 as part of our ambition to upskill
2 million learners annually by 2025, including programs for underrepresented groups to build digjtal skills.

process

-5 pipeline defined by supporting targeted development and facilitating Executive Board exposure in roundtables
for incumbents and identified successors of executive roles

SAP Alumni Network

- 25,559 former employees (2022 20054 ); 5,903 current employees (2022:5.444)

Candidate and hiring manager
experience

- Itis our goal to differentiate SAP by creating a great experience in every interaction. Qualtrics feedback surveys of candidates
and hiring managers help provide the necessary insight to continuously improve our hiring practices.

- Candidate Experience:™ 4.22; Hiring Manager Experience:™ 4.68; Quality of Hire: Score 1: 96%; Score 2: 67%"

Average tenure

- 8.7 years (2022 8.3 years)

Earmned employer, learning, and
development recognitions

- 170 (2022: 154); List of Workplace Culture Awards™
- Our approach to upskilling has been recognized by:
= The Chief Leaming Officer 2023 Learning Elite Awards - Gold Status

- SAP being named a leader in three IDC MarketScape reports, the European and US. IT Training Services 2021 Vendor
Assessment, and APel IT Training Services 2022 Vendor Assessment, and issued again in 2023,

SE: SAP2023 FE4EIRE
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Goal Setting and Reward Structure

Smart and transparent - SAP's top leadership sets goals for their organization based on SAP's and their respective Board area's strategy and focus
goal-setting approaches areas and make them visible to all employees, kicking off a goal cascade through all required leadership levels, down to team
and dialogt and empi goal setting. In the time from January to April, up to 93% of our workforce documented their performance goals
in 2023 (2022: 88%).”
- SAP Talk and check-ins g the year are designed to ensure manager and employee dialogue, discuss
goals defined according to the SMART* methodology, agree upon and document these goals, and share feedback.
Holistic Total Rewards Our rewards experiences bring value to our people and SAP. For example, we:
value proposition

- Ensure fair pay through annual, global reviews of our pay ranges and pay equity, and centrally-funded pay adjustments, so
that all employees are within their pay range and acceptable spread of pay differences with peers. Our approach is agnostic
of personal characteristics and recognized as market-leading by The Josh Bersin Company.*

- Follow a “pay-for-performance” approach with broad-based and targeted investments to reward individuals' unique
contribution and impact

- Empower managers with a real-time analytics dashboard, powered by SAP, to make impactful rewards decisions

- Motivate employees to drive our cloud transformation with short-term incentives using a unified KPI of growth in current
cloud backlog (CCB)™

- Drive ownership through our share-based compensation program, Move SAP, which vests quarterly and is share-settled in
most countries (2023: 97% of employees eligible)

- Ensure ownership is accessible for all employees through our global share purchase plan, Own SAP. Overall participation
was 75% in 2023 (2022: 79%) with a collective investment of 6,710,033 shares (2022: 9,183 599).

- Increase transparency for employees on their holistic rewards offerings ~ from pay to benefits and equity. Employees now
have transparency into their own pay ranges (99.8% of all employees) and the value of top benefits offerings (66% of all
employees).

SE: SAP2023 FEAIRE
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Gender inclusion, advancement,
and equality

Autism inclusion

Race and ethnicity

LGBTQ+ inclusion

Workplace accessibility

Global Employee Network
Groups (ENGs)

Workplace inclusion

Marketplace leadership

Equality and Inclusion in the Workplace
- Women in the overall workforce: 35.2% (2022: 34.9%); womenin management roles: 29.7% (2022: 29.3%); women in
executiveroles® 222%
- SAP ranked #3 on Forbes' list of the World's Top Companies for Women in 2023, rising from #18 in 2022.
- SAP Business Women’s Network impact: 3300 participants at International Women’s Day and 150 chapter global events

- We launched the Global Women’s Development Program for women below managerial levels, which has 263 participants
across all Board areas.

- The SAP Returnship program, a 20-week internship for mid-career professionals, converted 66% of the returnees into full-
time employees and doubled in size.

- Celebrating 10 years of success in 2023, our Autism at Work program supported 244 (2022: 215) colleagues on the autism
spectrum across 16 (2022: 15) countries. The program was also expanded to the Philippines.

- SAP Autism Inclusion Pledge: we continued to support 126 companies with best-practice sharing.

- We sponsored the first-ever Autism Inclusion Company of the Year Award in partnership with Disability:IN.

- SAP received the HollyRod Foundation's Corporate Compassion Award.

-We created the Sensory Relaxation Room in Prague and the Tranquility Lounge at the SuccessConnect event in Las Vegas as
neurodivergent-inclusive spaces.

- SAP continued to be a member of the Equal@Work platform of ENAR, the European Network Against Racism.

- We launched a global development program focused on Levelling the playing field for underrepresented groups. The
program was extended beyond North America to Africa and Brazil

- SAP joined the Partnership for Global LGBTIQA+ Equality’s ‘Pride on the Promenade” initiative at the World

Economic Forum.

- SAP received the following recognitions: Top rating in the Corporate Equality Index of the Human Rights Campaign in five
countries; a gold seal in Uhlala Group’s PRIDE Champien Audit in Germany: gold certification in Japan in the PRIDE Index from
Work With Pride for the fourth consecutive year.

- SAP sponsored the Out & Equal 2023 Workplace Summit.

- We received a 100% score on the Disability Equality Index for the fifth consecutive year.

- SAP supports 13 global Employee Network Groups (ENGs), which foster a culture of inclusion and psychological safety in
the workplace.

- Executive Board members continue to be executive sponsors for ENGs.

- Allyship for Inclusion initiative launched globally in 2023 in partnership with ENGs to build a culture of inclusion.

- SAP launched thefirst global diversity survey to assess workforce representation.

- We achieved a 92% workplace equality rating (compared to 91% in 2022) in the #Unfiltered survey.

- We launched Intentional Inclusion workshops globally to raise awareness about overcoming unconscious bias.

- In 2023, SAP was recognized as a Top Faith-Friendly Company by the Religious Freedom and Business Foundation.

- SAP won 56 diversity and inclusion awards in 2023, more thanin any previous year.

- We activated the SAP EMEA South partner ecosystem on diversity and inclusion through active engagement with leadership.
- We partnered with the World Economic Forum in best-practice sharing.

- We enhanced our engagement with customers to advance diversity and inclusion (for example, Tech Day of Pink).

- To foster the inclusion of transgender and non-binary people, SAP implemented the pronouns and preferred name
functionalities available in the SAP SuccessFactors solutions it deploys internally.

- The SAP Design team released accessibility design tools and the inaugural research handbook to enhance product
accessibility.

KiE: SAP2023 FEAIRE
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Our Carbon Reduction Targets

Target Base Year Target Year Target Description, Status, and Next Steps

Carbon neutrality in our own 2017: 327 kilotons 2023 0 kilotons « Net carbon emissions = gross carbon emissions (scope 1, 2, and selected

operations by 2023 (kt) net carbon (kt) net carbon scope 3)* minus purchased renewable energy certificates (EACs), self-
emissions* emissions generated renewable energy, and carbon offsets.

« Totrack progress on our target, we derived annual targets for our internal
operational steering. Since the beginning of 2020, these annual targets have
been integrated in the Executive Board's shont-term performance-based
compensation®,

« Status: Achieved*

1.5°C-aligned Science-Based 2023: 6.9 million 2030 reduction by« Acceleration of SAP's science-based target” (to reach net zero across our

Target (SBT) tons gross carbon 90% (near-term value chain in line with a 1.5°C future by 2030, 20 years earlier than originally
emissions and long-term planned) required a reassessment of the baseline, underlying scopes,

(market-based) target) calculation methodologies, and the target pathway.

« Status and next steps:

o In 2023, our original SBT* was replaced by our commitment to reach net
zero by 2030 in line with the SBTi Corporate Net-Zero Standard.

o Inline with the Greenhouse Gas (GHG) Protocol, we revised the baseline,
which includes scope 1, scope 2 market-based, and all business-relevant
scope 3 value chain emissions. For more information, see the Non-
Financial Notes™ section.

o Next steps submission to the SBTi in 2024 and publication of target
pathway 2024=2030 in the SAP Integrated Report 2024,
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Probability/Likelihood  Description Impact Impact Definition Impact
of Occurrence Level
1% to 19% Remote Insignificant Negligible negative impacton  From €0to
business, financial position, €25 million
profit, and/or cash flows
20% to 39% Unlikely Minor Limited negative impact on From
business, financial position, €25 million
profit, and/or cash flows to €50 million
40% to 59% Likely Moderate Some potential negative From
impact on business, financial €50 million
position, profit, and/or cash to €100 million
flows
60% to 79% Highly Likely Major Considerable negative From
impact on business, financial €100 million to
position, profit, and/or cash €500 million
flows
80% to 99% Near Certainty Business- Detrimental negative impact From
Critical on business, financial €500 million
position, profit, and/or cash
flows
Insignificant Minor Moderate Major Business-Critical
(E0to (€25 million to (€50 million to (€100 million to (from
€25 million) €50 million) €100 million) €500 million) €500 million)
80% to L M
99%
60% to L M
o 79%
8 40%to L L
o 59%
o
20% to L L
39%
1% to 19% L L L L M
Impact
L =Low Risk M = Medium Risk H = High Risk
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Overview of Risk Factors (Aggregated Statement for 2023)

Probability Impact Risk Level

Economic, Political, Social, and Regulatory Risks

Global Economic and Political Environment Likely Major Medium

International Laws and Regulations Remote Business-Critical Medium

Legal and IP Likely Major Medium

Data Protection and Privacy Likely Major Medium
Corporate Governance and Compliance Risks

Ethical Behavior Likely Major Medium
Operational Business Risks

Sales and Services Unlikely Major Medium

Partner Ecosystem Unlikely Major Medium

Cloud Operations Unlikely Major Medium

Cybersecurity and Security Likely Business-Critical High

Technology and Products Unlikely Business-Critical Medium
Strategic Risks

Market Share and Profit Unlikely Business-Critical Medium

Mergers and Acquisitions Unlikely Moderate Low

Innovation Remote Major Low

SR SAP2023 LA
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BR5E8. SAP BUEERIZOESEIL “EBENtt RBIFEHRALEANNEE" , JRHEEEFE A
b iR, RIS EFHFMERP. BIENMERENTEENNERT, SAP EELISES. HiRit
SHRRIE, FERSHHR. TRENSFAFENHER,

ERESE, SAP BrHFE XN E RIS AR SRS —ANA B, MEFEHEMNE (CSO) 9%,
E#m CEO IR, H5 CFO E&ILHKR. BESNRHEZRZEHHFIN ESC B, HEEAIHFEMEN.
SAP E55MEBFIZEAERE , E3E NGOs. NPOs FIFEAR#HITEHE TN,

RIS5ZHE) SAP TENXE, ARBEISMINE R TIERARRIENERE, HEmti1AE
Rt B AR STk, B RENEN A RHEIEBENR IS 5EE, SAP #EH (R AR EINAIL
o 2023 FHRMERETR, 81%HNRIFRT “TiRMRIA SAP BYRTHEEE BRI ZIR” -

o FmtEXT5AE

SAP BFmBXESSMEENNEIFHMNA R~ RMRSHZO. BIEHSEF. BT, ERIMIM.
RAE. BA. TUDRIN. SERHE. IFEFARNFERFEDRNDE, SAP WHIR T NHHMT I
BRZIIERE, FHEHETRRARNEZR.

SAPBEZMRESRTIHE, BIEEHREE. 2KBPIFDNDAE. Speak Out ERTAMFERT W,
RITERZEBIDMMRXARBNSTIUOHMRIFEZERR, HA52KET 25,500 NMEEARHED
SAP Partner Portal M1&MEEN#HITAE, SAP KFEBEIT B SHBHMNEIE, AFENHINRE
SAP MHERISKERREZLS, B F—HAT . JHFEMERAERESM Al CIEEZHERSNIT SAP EXLEXE
B RBEFN K AR M T W ARSI R 1%
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2023 &, SAP WH 2022 FHIKBMIHMEERH#T 7T EMEA, URERSHEEAEUEENIHEHTT
BE, BLIRFIMMATHT, SAPITETSE5F. HEMFREXNEE, ZRTRERXRLMYE, UkXE
FRAX SAP A S5 ERINFIDIERIRIE. SAP FIAATE BN ABUBRRTS R, EEREMIMBEXRHER,
HBRTIHMEOEE SR ERE. REZETENBXEEREN, B2FL, RECEHEZHNSIKRE
BINRISERE TR BRIFAE, XKFA SAP 113 SSiREPARER A4S S5 H il S5z EFMSMRIF
REBHEX,
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Topic Definitions Topic Material Topic Material Related Non-
According to According to Financial Matters
HGB GRI
Cybersecurity, privacy, and data Protection of private, confidential, or sensitive information v v
protection and data, as well as the vulnerability of critical information
systems
Ethics and compliance Responsible business conduct, including anti-corruption, v v Anti-corruption and
anti-bribery, fair competition, respect for intellectual bribery matters
property, and responsible tax principles
Climate change and (Non-)greenhouse gas emissions from operations and v v Environmental
air quality products, as well as present or potential disruptive matters

impacts of climate change

Customer responsibility Responsibility to help ensure customer satisfaction and v v
customer rights, including responsible marketing and

selling practices

Employee engagement Corporate culture, employee engagement and motivation, v v Employee matters

and strategic decisions involving workforce changes

Employee rights Labor rights, including unionization, as well as v v Employee matters
compensation and benefits offered to employees by their
employer

Well-being, health, and safety Social, economic, psychological, and physical conditions v v Employee matters

of employees in their workplace, as well as employees’
occupational health and safety

Human rights Fundamental rights of all individuals to live in dignity v v Respect for human
rights

Fair and inclusive workplace Active integration, equal opportunity, and fair treatment v

and remuneration of all employees

Talent and development Talent attraction, retention, and development v

Energy Energy consumption by operations and products, and the v
transition to renewable energy

KiE: SAP2023 F&ESIRE
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SAPINREIEEESHIREMER, NN, HifRE R @EXE M b AT SR
BMELIERIEAE, SAP B 2012 FiEmAaeEEEHE, FERMS5IFVSEHIE. (FANETFEE
B (VBA) BYBUSARZR, SAP MO TR EBINENSE, UEHUEERWTHEMIFE ERRM.

SAP @I RN EM L, IRFIFIEW X AFMIKNIRR S HIRR G, HEEIVRD AER 6, EINRRT
MiElo SAP Mtk Z 5N EMITHEESRANHRALMEA, 5 VBA # WIfOR FARFIEF S EUHF—iE,
]RE Al TR U BIRE ST,

SAP 7£ 2023 £y VBA IR o TRESAHIKR. KEFE. GDP SEMIBIIFER, ERXEBEEE
EMMHNE, TERINEHE:

- BRESEHK: 8577 SAP EFQEMMAR GHG &, WET CO HiaaNRENt=. SAP B
BEEMMRMHER GHG fAER MR mAITMEET 1.63 1237T, X9 SAP B9 CO, BHFRBE IR T REX
o LS, FRIHRER SAP R GHG HRAERIMITEET 19 {2%7T, XZERIE VBA #HEFRY
HMAAEERE (8 GHG 223 &7t) HEFHMN.

- GDP Z3fk: SAP BUiZEFENFER GDP B2 STk 84 (2%t (BIEAREALZHIEEZH) o SAP &
BIRIEFAEZEEZRAS GDP [k, XAEBMTH I AEIF I AT MBAFA A ERE,

- BRSO EH 2022 ERNRES HHETHEE EFEXRAIHTER, RIERS5ReNAEEHL
wINES, 1A% 5.84 2%, GDP RNV EEGEMHUE MRS, A% 84 257T. LtbIh, SAP IR
HAMERERNFEFLET 11 A NF K.

R3EK, SAP IR EIEINF MM IT(ERVIAER , KRB LURFH T B H7E ESG AEAIRI, iFi@id SAP Cloud for
Sustainable Enterprises i8R A EE™ M, XIFEFAEENLZEMITIESHZM,
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BR5HE, SAP N HERAE (CSR) MSHIFRMMRERES, SEBIFHIREWNE
HEF. MU LUREBEFHATRI, SISKBANTR. HFRRMAEWHNE, SAP I CSR FHNEE
ER=AERTE: N TFERBEFNE. BENMULURERRES, XEEDSKEENARELE
B#r (SDG) fREF—H,

AIESHER, SAP Y CSR HERH2Ik CSR AR AMS, HHEKBEFAZEAZEEN C IS ELHRNEIK
CSRIBEZRTIET. WEMHLE, HX CSRIGEZRZSMIX SAP CSR RS E1E, HEMMEEER
CSR EXEEFEI. SAP BYNER CSR BURMARM R RIS TIE, FEIEFHT £IK CSR. #IX CSR A
WS &ERNABNTRE,

LS55, SAP EHTEEMMRKREANTN, SERTIES5E. TRERSNEHR. FTHEAR #Z
BN S EABMH S EUHEEER. SE=7 TS IE, 1 2023 F35 SAP B9IEMAIEE (ACW)
BT 21T, ITHMEERESR 2015 & 2022 &g, ACW K57 1460 A25%, MitAS5E&E6ET
BiA 10 ZE TN E,

HEXHFFSE, SAP RTEARTEEAMRINAKRBLIEK 45%, KE 518 A, BFiRHEMNAZEH
ARs5, 1852 7 IFEFIARMA=EIAIEES], 2023 Fi@ET 140 NEEIE AXLEBALRIRE THMHE 370 5
EITHYERRES .

FEHEMILSE, SAPEIS UNICEF #1 Yoma &1ERY SAP Educate to Employ INE, AERENS
FEIRMEIIRBER SAP FRELZI, BATRMEMIIAEBE SAP £EX R AT REMINEIR, INMBEBRBLUKE
®E| 78T 22.4 AEFES5HFREEEII, HA 46% AR,

FRBEFHE, SAPBIRTISS5MERRS, #o5aIHFELXRETR—REIN, HEBIKASIEN
FRXAZFEEETLKICIZPIE 5, 2023 &, SAP AT 5 78 137,000 /NYRERARSS , HF 74%
HTFHHE.

X SAP FmAEXTT R, AR, BERYMSKERERE. SEUHSEMNERABAIARRERX.
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SAP I\ A ERFRAB KR ZEB BN T ABTE 2023 FRIBFIBES. 2023 &, SAP EFfH XR2sH5 L&A
BsiEd T IHR, SWNIEINT 6%, iXE 312 ZRRyT; BRIMEAEMT 16%, A2 51 1ZRX7T; 3F IFRS
EWFHEKT 13%, AE 90.4 {ZBR7T. SAP RIRRMTE 2023 FHFA, KRINEHLEKT 43.2%, EFER
RET S 148.18 XTI £#E, = DAX {53 KMMES, 7£ 2023 & 12 A 31 HLL 1710 1ZEX7T
WHELERTX—F, HARFREESR 2.202 Rk, REFIEKY 7%, [FHA, Nasdag-100 £
KT 54.9%

26: SAPE 5 2N (IFRS)

Revenue
Total Revenue!
€ millions | change since previous year
31207
29520 -
27,553 27,338 26,953
12%
10%
Ll -1%
2019 2020 2021 2022 2023
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27: SAP2023 FEARRIZERWAN (IFRS)

Revenue by Revenue Type

€ millions

Cloud 13664
Software licenses

Software support

Services

KiE: SAP2023 SRS
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= SAP Stock (Xetra) == DAX40 Performanceindex (Xetra) Nasdag-100 Index
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SAP &5 T WRIKEFHARKMEE R IT 115 2024 FRE. FiitT ABRRERE
B S5 BARMIRIR. X 2024 Fi% 2025 FHVSRERR T ARXMNRKBANE
WHBIEKAED. INAREEREFEIMZERN, SAP TEH 83%MNEE M
WARIE EZHME, EBERARE LIREESFES. ARFHEBANE
NREBANF B K, FIEERVSREENE WHEHELIMBEE .
BHRRERTTRERITE, XRIRT SHE ARSI HMNEMBERNR
Mo REYNLL, SAP {HFARATEERE 51 HE A _E LI EZ R S518 Ko

SAP BIATHRHELZRMERITHEE, LUENAFMHBANHIAIR, R 2024 F£RK
¥, SAP RKIEEMLEHN B, T ETZFMA. SAP Business Al FligF %
FNEFRBIG KU XIER T SAP I KB EH LIFFRIRNEKEVE Do
[E8Y, SAP MREIZEMENEMBILE LI PEAB T RIS Do

E 28: SAP BTl =
AP's Industry Cloud

Shaping the Future of Oil, Gas and Energy

BUSINESSPROCESS — | I ' | | l I ‘—.
ACROSS ALL FUNCTIONS

SUSTAINABILITY MANAGEMENT

TECHNOLOGY BUSINESS TECHNOLOGY PLATFORM

kB blogs.sap.com
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